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Background: Ethics is a very important part of healthcare, and radiographers also must follow ethical rules while dealing with patients. In radiology, patients are often in pain, worried, or do not know much about the procedure. Radiographers are responsible for respecting their dignity, keeping their information private, and explaining the procedure in simple language. They must also make sure that radiation is used safely and only when needed. In a country like Pakistan, where many patients are not fully aware of their rights, the role of radiographers in giving ethical care becomes even more important.
Objective: This study aims to explore the ethical practices of radiographers in clinical settings and to assess how their behavior and communication affect patient trust, satisfaction, and overall quality of radiological services.
Methodology: This qualitative study was conducted in the Radiology Department of Aga Khan University Hospital (AKUH), Karachi. Radiographers were observed during X-ray, CT, MRI, and fluoroscopy procedures using a structured checklist focused on privacy, communication, and professionalism. 15–20 radiographers were interviewed to explore challenges like workload, language barriers, and the need for ethics training. Patient feedback was collected from 40 individuals using a structured Urdu/English questionnaire combining Likert-scale and open-ended questions on their experience with radiographers.
Results: Radiographers were generally observed to maintain patient privacy, use respectful language, and communicate clearly in Urdu, reducing patient anxiety. However, time pressure and staff shortages were noted as major barriers to consistent ethical care. Interviews revealed that 80% of radiographers struggled with workload, 60% faced communication issues, and 40% called for regular ethics training. Patient feedback was largely positive: 85% felt their privacy was respected, 90% understood the procedure, and 88% trusted the radiographers. Comments highlighted the importance of respectful behavior and clear explanations in improving comfort and trust.
Conclusion: Ethical care is the foundation of good radiography practice. When radiographers respect patients, keep their privacy, and communicate politely, it improves patient trust and cooperation. Hospitals like AKUH should continue arranging training and provide support for radiographers so that ethics can remain a strong part of patient care in radiology.
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